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FOR IMMEDIATE RELEASE

HELM Analytics and eSignSystems form strategic partnership to
bring Business Analytics to the eMortgage process

- SmartReporting creates cost savings and increases process efficiency in the eMortgage
process. -

POWAY, CA, March 24, 2010

eSignSystems a division of Wave Systems Corporation (NASDAQ:WAVX - News) and HELM Analytics
team up to deliver SmartReporting. A new module of eSign’s Transaction Management Suite (€TMS),
enables lenders and document custodians to capture information they require to manage their daily
activities without compromising the legal integrity of their eMortgage documentation.

The SmartReporting module can be customized into a full business intelligence layer making it
possible to integrate and leverage data from proprietary systems and third party data sources.
SmartReporting custom integration makes it possible for customers to trigger automated workflow
and exception handling which reduces manual processes. “As lenders and custodians implement
eMortgage processes our technical solutions will play a critical part in their success” commented Kelly
Purcell, eSignSystems executive vice president. “Today more than ever, companies must embrace
technology to improve process efficiency and maximize ROI. eTMS and SmartReporting is the right
solution at the right time.” concluded Purcell.

SmartReporting augments existing reporting capabilities with on-demand reporting that enables
proactive monitoring of electronic mortgage transactions. SmartReporting enables an organization to
capture, track and report on key performance indicators along the entire eMortgage process and
throughout the supply chain. The ability to integrate process efficiency, quality control and business
intelligence creates a powerful total solution for lenders and document custodians. “For companies
making the transition to eMortgage, Helm’s deep mortgage industry expertise coupled with
eSignSystems strong positioning in e-lending uniquely enables us to provide powerful and
comprehensive solutions to our customers.” stated Cary Burch Co-founder of HELM Analytics.
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About HELM Analytics™ — HELM Analytics, a division of CCS Global Tech, delivers

Comprehensive Enterprise Applications powered by Business Intelligence solutions. The company
automates business processes and workflows within complex supply chain relationships. Our
solutions include compliance, predictive analytics, data security, regulatory automation, reporting, and
enterprise-wide business analytic capabilities for companies of all sizes. For more information, visit

www.helm360.com

About eSignSystems™ — eSignSystems a division of Wave Systems Corporation (NASDAQ:WAVX -
News) is a leading provider of lifecycle management of electronic legally binding signed documents,
contracts and digital transactions. eSign Transaction Management Suite (eTMS) enables companies
to manage business processes and transactions entirely online. eTMS organizations can immediately
achieve regulatory compliance, improved productivity and efficiency in processing transactions, and
significant cost savings through the elimination of document transportation costs, processing and

storage. For more information, visit www.esignsystems.com.
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